


WHY SHOULD WE REINSTALL WINDOW ¢

® Performance lIssues

®* Malware & advertising popups

Corrupted Registry

® Unnecessary Start up Programmes

Heavy Security Suites

PC Cleaning Tools

Browser Toolbars and Extensions

Junk Software

Updates to the latest version — Better than doing a factory reset



There are a number of ways to install or re-install Windows to a

computer.

* Installing Windows directly from the internet.
* Installing Windows from within Windows, called “Fresh Start”.

* Using installation media; a USB drive or DVD.
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Microsoft Windows 10 - Instant Download from £22.99

https:/Aww. lizengo.co.uk/microsoftwindows-10 «

shopping - Online Store with more than 500,000 satisfied customers.

Buy Windows 10 - Instant Delivery - softwarekeep.co.uk

hitps:/isoftwarekeep.co uk/windows/10 ~

Recommended Sellers Of Microsoft Products & Services.

How to get Windows 10 2

Windows 10 is available two ways: by purchasing a new device with Windows 10 or by purchasing and
installing a full version of the software on compatible Windows 7 PCs.

To take advantage of the latest hardware capabilities, we recommend moving to a new PC with Windows
10. Today's PCs are faster, lightweight yet powerful, and more secure, with an average price that's

considerably less than that of the average PC eight years age. Our guide can help you choose a new PC
in just a few easy steps.

Learn more about upgrading to Windows 10.
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Download Windows 10 - microsoft.com

https:/imww. microsoft.com/en-gb/software-download/windows 10 «
you are instaling running
create installation media to install Windows 10 on a different PC, see Using the tool to create installation
media (USB flash drive, DVD, or ISO file) to install Windows 10 on a different PC section below.
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Download Windows 10

Windows 10 November 2019 Update

The Update Assistant can help you update to the latest version of Windows 10. To get started, click Update now.

Update now

Create Windows 10 installation media

To get started, you will first need to have a licence to install Windows 10. You can then download and run the
media creation tool. For more information on how to use the tool, see the instructions below.

Privacy

I @ Using the tool to upgrade this PC to Windows 10 (click to show more or less information)

@ Using the tool to create installation media (USB flash drive, DVD, or ISO file) to install Windows 10 on a different PC (click to show more or less information)

@ More download options

@ Give feedback
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media creation tool. For more information on how to use the tool, see the instructions below.

Privacy

@ Using the tool to upgrade this PC to Windows 10 (click to show more or less information)

Here's when to use these instructions:

* ‘You have a license to install Windows 10 and are upgrading this PC from Windows 7 or Windows 8.1.
* You need to reinstall Windows 10 on a PC you've already successfully activated Windows 10.

If you are installing Windows 10 on a PC running Windows XP or Windows Vista, or if you need to create installation media to install Windows 10 on a
different PC, see Using the tool to create installation media (USB flash drive, DVD, or ISO file) to install Windows 10 on a different PC section below.

Note: Before you install Windows 10, check to make sure your PC meets the system requirements for Windows 10. We alse recommend going to the PC
manufacturer's website for any additional info about updated drivers and hardware compatibility.

1. Select Download tool, and select Run. You need to be an administrater to run this tool.

2. On the License terms page, if you accept the license terms, select Accept.

3. On the What do you want to do? page, select Upgrade this PC now, and then select Next.

4. After downloading and installing, the tool will walk you through how to set up Windows 10 on your PC. All Windows 10 editions are available when
you select Windows 10, except for Enterprise edition. For more information on Enterprise edition, go to the Volume Licensing Service Center.

. ?you QO Nave & ICense 10 INstan Wingows 10 ang nave not yef prewous|y upgraaea GE you can purcHase a copy Rere:
httES:“www,microsoft,com‘en—usﬂwindows;‘get—wind0w5—10,

e |f you previously upgraded to Windows 10 on this PC and you're reinstalling it, you don't need to enter a product key. Your copy of Windows
10 will automatically activate later using your digital license.

5. When Windows 10 is ready to install, you'll see a recap of what you've chosen, and what will be kept through the upgrade. Select Change what to
keep to set whether you would like to Keep personal files and apps, or Keep personal files only, or choose to keep Nothing during the upgrade.

6. Save and close any open apps and files you may be running, and when you're ready, select Install.

7. It might take some time to install Windows 10, and your PC will restart a few times. Make sure you don't turn off your PC.

@ Using the tool to create installation media (USB flash drive, DVD, or ISO file) to install Windows 10 on a different PC (click to show more or less information)

@ More download options



USING WINDOWS “FRESH START”

® Fresh start will reinstall and update Windows 10.

® Fresh Start REMOVES 3™ party software and apps that doesn’t come standard with

Windows. It only keeps Microsoft Store Apps that the manufacturer installed.

®* You will have to reinstall a lot of your software, although Microsoft have handily
provided a list of apps that were removed during the process. There will be an icon

on your desktop for this list.

® There is a lot of preparation to do beforehand.






List of all your software you have installed so you know what you need to re-install.
Ensure you have installation media or can download it from the internet.
Check for any license numbers required. (Use a product key finder if required)
Drivers for Printer/s
List any settings that you might have to reapply ie:

Mail accounts

Mail settings rules and folders
Windows Settings. Start | Settings
Screensaver settings

Desktop Picture /s

Lock settings

Power and Sleep settings

Wi-Fi network & password

Are you bothered about app’ preferences? Margins, Page setup, default fonts, default save
locations etc. What about your Word custom dictionary?


https://www.belarc.com/products_belarc_advisor

Ensure your Documents are safe — in the Cloud, backed up, copied etc

Ditto for Photos, videos and music.

Check for data in unusual locations ie other than “My Docs, My Photos” etc

How about your Custom Dictionary from Word?

C:\Users\%username% \AppData\Roaming \Microsoft\Uproof\Custom.Dic

®* Do you have any software running in the background? Backups for example. What are
these settings?

® Remove your device from any software apps where you are 1 of nnn installations ie

Office 365 and Norton subscriptions.
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&« Settings

@ Home Apps & features

Find a setting 3D Viewer 16.0 KB
Microsoft Corporation 15/08/2019

Apps .
7-Zip 19.02 alpha (x64) 4,97 MB

03/10/2019

Apps & features
Adobe Acrobat 8 Professional

09/06/2019
Default apps

Adobe Acrobat Reader DC 346 MB

Offline maps 22/12/2019

Advanced SystemCare 147 MB

Apps for websites 30/12/2019

Video playback Affinity Designer 887 MB
04,/10/2019

Startup
Agent Ransack x64 37.0 MB

21/04/2019

Alarms & Clock 76.1KB
Microsoft Corporation 04/12/201M9

App Installer 16.0 KB
Microsoft Corporation 06/11/2N9

Belarc Advisor 9.0
19/12/2019

26.0 MB
21/04/2019

Calculator 176 KB
Microsoft Corporation 05/12,/2019

Camera 16.0 KB
Microsoft Corporation 221729

Driver Booster 7 78.2 MB

29/12/2019

ROCERAEE



Ensure you have installation media or can download it from the internet.
Check for any license numbers required. (Use a product key finder if required)
Drivers for Printer/s

List and make a note of any settings that you might have to reapply ie:
Mail accounts
Mail settings, rules and folders


https://www.belarc.com/products_belarc_advisor

A Account Settings

Email Accounts
You can add or remove an account, You can select an account and change its settings.

Email Data Files RS55 Feeds SharePoint Lists Internet Calendars Published Calendars Address Books
o Mew... ‘3t Repair., .« W SetasDefault X Remove @ &

MName Type
ﬂ gclane@outlook.com Microsoft Exchange (send from this account by def...
BOINC IMAP/SMTP
EToro TP
Finance [new) MTP
Finance [old] MTP
Temp A4 TP
U3A

WAttt

Selected account delivers new messages to the following location:

geofflane571 @gmail.com\Inbox

in data file C\Users\gcdan'..\Microsoft\Outlook\geofflane571 @gmail.com.ost

Close




A Change Account

POP and IMAP Account Settings
Enter the mail server settings for your account.

User Information

Your Name: Geoff Lane
Email Address: geofflane571@ gmail.com
Server Information

Account Type: IMAP

Incoming mail server: imap.gmail.com
Qutgoing mail server (SMTPE | sptp, gmail.com

Logon Information

User Name: geofflanes71@ gmail.com

Password: O

Eemember password

[]Jreg
I 1))

Test Account Settings

We recommend that you test your account to ensure that
the entries are correct,

Test Account Settings ...

Automatically test account settings when Next
is clicked

Mail to keep offline: Al

More Settings ...




A Internet Email Settings A Internet Email Settings

General | Qutgoing Server  Advanced General | Cutgoing 5erver §Advanced
——

A Internet Email Settings

General Outgoing Server | Advanced

Mail Account [Ny outgoing server [SMTP] requires authentication; Server Port Numbers

Type the name by which you want to refer to this account. For

@ Use same settings as my incoming mail server . aC

i [, ; . = Incoming server [IMAF): Use Defaults
example: "Work" or "Microsoft Mail Server OI_.Gg on using

Google Mail

Use the following type of encrypted connection: | 353LTLS

Other User Information Dutgoing server (SMTF):

T i jon: | S5LTLS
Organization: Remember password Use the following type of encrypted connection L/

Reply Email: Reguire Secure Password Authentication [SPA) Server Timeouts

Shaort W@ Long 1 minute
Faolders

Root folder path:

Sent ltems
Qn not save copies of sent items
Deleted ltems

|:| Mark items for deletion but do not move them automatically

ltems marked for deletion will be permanently deleted when the
items in the mailbox are purged.

Eurge items when switching folders while anline

Cancel Cancel

Cancel




%

Lock settings

Power and Sleep s

Wi-Fi network & passwor
Are you bothered about app’ preferences¢ Margins, Page setup, default fonts, default save
locations etc.

J



https://www.belarc.com/products_belarc_advisor

Ensure your Documents are safe — in the Cloud, backed up, copied etc

Ditto for Photos, videos and music.

Check for data in unusual locations ie other than “My Docs, My Photos” etc

How about your Custom Dictionary from Word?

C:\Users\%username% \AppData\Roaming \Microsoft\Uproof\Custom.Dic

®* Do you have any software running in the background? Backups for example. What are
these settings?

® Remove your device from any software apps where you are 1 of nnn installations ie

Office 365 and Norton subscriptions.









Windows Security

Security at a glance

See what's happening with the security and heaith of your device

Home
S and take any actions needed.

Virus & threat protection
Account protection

Firewall & network protection ,B _d

App & browser control Virus & threat protection Account protection Firewall & network App & browser control
No action needed No action n i protection No action needed.

Device security No action needed

Device performance & health

Family options Q m ;ﬁ}
S

Device security Device performance & Family options

tus and manage health 13

hardware securit 3ture N




Windows Security

Home

Virus & threat protection

Account protection

Firewall & network protection

App & browser control

Device security

Device performance & health

Family options

¥ Device performance & health

Reports on the health of your device.

Health report
Last scan: 26/12/2019 14:35

® Storage capacity
No issue:

Battery life

No issue

Apps and software

Windows Time service

&% Fresh start

Windows Community videos

Learn more about Device performance
& health

Do you have a question?

4{: help

Help improve Windows Security

>ive us feedback

Change your privacy settings

View and change privacy settings
for your Windows 10 device.

Frivacy settings




Windows Security

(_

Home

Virus & threat protection
Account protection

Firewall & network protection

App & browser control

& Fresh start

Start afresh with a clean and up-to-date installation of Windows.

Start afresh by reinstalling and updating Windows. This will keep your

personal files and some Windows settings and remove most of your

apps, including Microsoft Office, third party anti-virus software and
re-installed on your device.

Get startedb

Do you have a question?
Get help

Help improve Windows Security

Give us feedback

Change your privacy settings

View and change privacy settings
for your Windows 10 device.




User Account Control

Do you want to allow this app to make
changes to your device?

dN
" vvina




& network protection

App & browser control
Device security
Device performance & health

Family options

View and change
for your Windows 10

Privacy settings
Privacy dashboard

rivacy Statement




& network protection

App & browser control
Device security
Device performance & health

Family options

View and change priv
for your Windows 10

Privacy settings
Privacy dashboard

acy Statement




vall & network protection

App & browser control

& Device security

for your Windows 10

, &  Device performance & health Privacy settings

Privacy dashboard
ﬁ Famliy options

Privacy Statement




& network protection
App & browser control
Device security
Device performance & health

Family options

for your Windows
P settings




: App & browser control

& Device security
l € Device performance & health

g Family options

View and change
for your Windows 10

Privacy settings
Privacy dashboard

3Cy Statement




App & browser control

Device security

for your Windows 10 device.
Device performance & health Privacy settings

Privacy dashboard
Family options

Privacy Statement




ewall & network protection

=] App & browser control

2 Device security

I € Device performance & health

i)

Family options

View and change pr
for your Windows 10 ¢

Privacy settings
Privacy dashboard

Privacy Statement
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Learn more

®

This site uses cookies for analytics, personalized content and ads. By continuing to browse this site,

you agree to this use,

Welcome to Windows. So nany possibilities... X

Here are some tips to help you get started.
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There are a number of ways to install or re-install Windows to a

computer.

* Using installation media; a USB drive or DVD. You can create these yourself by
downloading Windows 10 from the Microsoft Website. This has the advantage
that you could use your media in more than one PC (providing you have a licence

of course).






ASRock:  or DEL BIOS
ASUS:  for all PCs INTERRUPT
Acer: or DEL KEYS

Dell:  or

ECS: DEL

Gigabyte / Aorus:  or DEL

HP: F10

Lenovo (Consumer Laptops):  or Fn +

Lenovo (Desktops): F1

Lenovo (ThinkPads): Enter then F1.

Microsoft Surface Tablets: Press and hold volume up button.
Origin PC:

Samsung:

Toshiba:

Lotac: DEL



e Firmware
NG

The BIOS ha

Only suppo
Must run in 16 bit mod

Has only 1MB of memory to run in.
Does not support a mouse.
/ UEFI is a great improvement




Enter the BIOS and change the boot order (if required) so that the USB or DVD drive boots
before the C drive.

With your USB stick or DVD in place. Restart the computer.
The computer will start up with the Windows 10 download that you downloaded.

Follow the prompts.......

When the computer restarts for the first time, take the USB or DVD drive out, otherwise you
will be at point 1 again!



0S Version
{B10S Vendor
|Serial Number
UUID Number
Product configuration ID
System Board CT Number
{Factory installed 0S
Primary Battery SN
WLAN FCC ID
Bluetooth FCC ID
*System Log

Select

5CD5105CJw
35434435-3130-3543-4457-DOBF9C94 1505
0973120000405F 10000620180
PEYQHO18J8FAGZ

Win8. 1

36542 0170572015

AQODS-BRCH1063

AQDS-BRCH1063

| tem Change Values Setup Defaults
Select Menn e L e R R R i




Select |tenm Change Values Setup Defaults
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Select |ten Change Values
Cealaert Moras a1 g s s e e

Setup Defaults



: ‘AlI Secure Boot Keys
Load HP Factory Defs Ke

UEF | Boot Order

Internal CD/DVD ROHM Drive

USB Diskette on Key/USB Hard Disk
UsSB CD/DVD ROHM Drive

I Network Adapter

Legacy Boot Order
Notebook Hard Drive
Internal CD/DVD ROM Drive
USB Diskette on Key/USB Hard Disk
USB CD/DVD ROHM Drive
! Network Adapter

Select |tem Change Values
Selecct Merin S S e R

Enro«i led

None

Setup Defaul ts




M-

Enrol led
None

IClear All Secure Boot Keys
{Load HP Factory Defa Ke

priority
UEF | Boot Order

* 0S boot Manager
Internal CD/DVD ROH Drive
USB Diskette on Key/USB Hard Disk
I Network Adapter

Legacy Boot Order
Notebook Hard Drive
Internal CD/DVD ROM Drive
USB Diskette on Key/USB Hard Disk
USB CD/DVD ROH Drive
! Network Adapter

Select |tem Change Values Setup Defaults
CSep et Mo e Lt R R L




Enrol led

None ;

ear All Secure Boot Keys order ar
{Load HP Factory Default Keys available
5 priority t

{UEF1 Boot Order

* 0S boot Manager

internal CD/DVD ROM Drive
USB Diskette on Key/USB Hard Disk Exit Saving Changes?
I

Ne twork aAdapter m
L Yes 1 [Nol

Legacy Boot Order
Notebook Hard Drive
Internal CD/DVD ROH Drive
USB Diskette on Key/USB Hard Disk
USB CD/DVD ROH Drive
! Network Adapter

Select |tem Change Values Setup Defaults
Colertd Mo e 11 i s R il i













