
REINSTALLING WINDOWS 10



WHY SHOULD WE REINSTALL WINDOWS?

• Performance Issues

• Malware & advertising popups

• Corrupted Registry

• Unnecessary Start up Programmes

• Heavy Security Suites

• PC Cleaning Tools

• Browser Toolbars and Extensions

• Junk Software

• Updates to the latest version – Better than doing a factory reset



There are a number of ways to install or re-install Windows to a 

computer.

• Installing Windows directly from the internet.

• Installing Windows from within Windows, called “Fresh Start”.

• Using installation media; a USB drive or DVD.









USING WINDOWS “FRESH START”

• Fresh start will reinstall and update Windows 10.

• Fresh Start REMOVES 3rd party software and apps that doesn’t come standard with 

Windows. It only keeps Microsoft Store Apps that the manufacturer installed.

• You will have to reinstall a lot of your software, although Microsoft have handily 

provided a list of apps that were removed during the process.  There will be an icon 

on your desktop for this list.

• There is a lot of preparation to do beforehand.



PREPARATION



List of all your software you have installed so you know what you need to re-install.  

Ensure you have installation media or can download it from the internet.  

Check for any license numbers required.  (Use a product key finder if required)

Drivers for Printer/s

List any settings that you might have to reapply ie:

Mail accounts

Mail settings rules and folders

Windows Settings.  Start | Settings

Screensaver settings

Desktop Picture/s

Lock settings

Power and Sleep settings

Wi-Fi network & password

Are you bothered about app’ preferences?  Margins, Page setup, default fonts, default save 

locations etc. What about your Word custom dictionary?

https://www.belarc.com/products_belarc_advisor


• Ensure your Documents are safe – in the Cloud, backed up, copied etc

• Ditto for Photos, videos and music.

• Check for data in unusual locations ie other than “My Docs, My Photos” etc

• How about your Custom Dictionary from Word?  

C:\Users\%username%\AppData\Roaming\Microsoft\Uproof\Custom.Dic

• Do you have any software running in the background? Backups for example.  What are 

these settings?

• Remove your device from any software apps where you are 1 of nnn installations ie 

Office 365 and Norton subscriptions.



List of all your software you have installed so you know what you need to re-install.  

Windows Start button and view the programmes

File Explorer

File Explorer

Start | Settings | Apps







List of all your software you have installed so you know what you need to re-install.  

Ensure you have installation media or can download it from the internet.  

Check for any license numbers required.  (Use a product key finder if required)

Drivers for Printer/s

List and make a note of any settings that you might have to reapply ie:

Mail accounts

Mail settings, rules and folders

https://www.belarc.com/products_belarc_advisor








List of all your software you have installed so you know what you need to re-install.  

Ensure you have installation media or can download it from the internet.  

Check for any license numbers required.  (Use a product key finder if required)

Drivers for Printer/s

List any settings that you might have to reapply ie:

Mail accounts

Mail settings rules and folders

Windows Settings.  Start | Settings

Screensaver settings

Desktop Picture/s

Lock settings

Power and Sleep settings

Wi-Fi network & password

Are you bothered about app’ preferences?  Margins, Page setup, default fonts, default save 

locations etc. 

https://www.belarc.com/products_belarc_advisor


• Ensure your Documents are safe – in the Cloud, backed up, copied etc

• Ditto for Photos, videos and music.

• Check for data in unusual locations ie other than “My Docs, My Photos” etc

• How about your Custom Dictionary from Word?  

C:\Users\%username%\AppData\Roaming\Microsoft\Uproof\Custom.Dic

• Do you have any software running in the background? Backups for example.  What are 

these settings?

• Remove your device from any software apps where you are 1 of nnn installations ie 

Office 365 and Norton subscriptions.



USING FRESH START
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There are a number of ways to install or re-install Windows to a 

computer.

• Installing Windows directly from the internet to the computer you are working on.

• Installing Windows from within Windows of the computer you are working on. 

They call this “Fresh Start”.

• Using installation media; a USB drive or DVD.  You can create these yourself by 

downloading Windows 10 from the Microsoft Website.  This has the advantage 

that you could use your media in more than one PC (providing you have a licence 

of course).



Using a USB Drive or DVD you need to make the computer use that drive first rather than 

the C Drive

Do this by entering the BIOS as the computer boots up

Different computer manufacturers have different key combinations



ASRock: F2 or DEL

ASUS: F2 for all PCs

Acer: F2 or DEL

Dell: F2 or F12

ECS: DEL

Gigabyte / Aorus: F2 or DEL

HP: F10

Lenovo (Consumer Laptops): F2 or Fn + F2

Lenovo (Desktops): F1

Lenovo (ThinkPads): Enter then F1.

Microsoft Surface Tablets: Press and hold volume up button.

Origin PC: F2

Samsung: F2

Toshiba: F2

Zotac: DEL

BIOS 

INTERRUPT 

KEYS



Using a USB Drive or DVD you need to make the computer use that drive first rather than 

the C Drive

Do this by entering the BIOS as the computer boots up

Different computer manufacturers have different key combinations

The BIOS has now been replaced by the UEFI specification (Unified Extensible Firmware 

Interface) 

The BIOS has limitations:

Only supports hard drives of 2.1TB or less

Must run in 16 bit mode

Has only 1MB of memory to run in.

Does not support a mouse.

UEFI is a great improvement



Enter the BIOS and change the boot order (if required) so that the USB or DVD drive boots 

before the C drive.

With your USB stick or DVD in place. Restart the computer.

The computer will start up with the Windows 10 download that you downloaded.

Follow the prompts…….

When the computer restarts for the first time, take the USB or DVD drive out, otherwise you 

will be at point 1 again!

















Good luck

Any Questions?




