
⭐ Apple: Mute Thread & Block Sender 
Mute Thread is Apple Mail’s way of saying: 

“Stop notifying me about this conversation, but keep the messages.” 

It’s perfect for: 

• Long back-and-forth chains you don’t need to follow 

• Group emails where people keep replying-all 

• Threads where you’ve already done your bit 

• Conversations that are active but not important to you 

• Anything noisy that you still want to keep for reference 

✔ What happens when you mute a thread 

• You stop getting notifications for 
new messages in that thread 

• The messages still arrive normally 

• They still appear in your inbox 

• You can unmute at any time 

• It syncs across all your Apple 
devices 

✔ How to mute a thread (iPad/iPhone) 

1. Open the message 

2. Tap the Reply/More icon 

3. Tap Mute 

4. A little crossed-bell icon appears on 
the thread 

To unmute: same steps → Unmute 

  Why it’s useful for you 

You get a lot of admin-style emails. Mute lets you silence the noise without losing the content. 

  Block Sender 

Block Sender is Apple Mail’s “I’m done with this person” button. 

It’s perfect for: 

• Persistent nuisances 

• People who keep emailing the wrong 
address 

• Automated systems you can’t 
unsubscribe from 

• Anyone you simply don’t want to 
hear from again 

  



✔ What happens when you block someone 

This depends on your settings. 

Go to: Settings → Mail → Blocked Sender Options 

You’ll see three choices: 

• Mark as Blocked, Leave in Inbox 

• Move to Bin 

• Move to Junk 

Most people choose Move to Bin. 

✔ How to block someone (iPad/iPhone) 

1. Open an email from the sender 

2. Tap their name 

3. Tap Block this Contact 

Done. 

✔ What blocking doesn’t do 

• It doesn’t stop them sending 

• It doesn’t notify them 

• It doesn’t unsubscribe you 

• It doesn’t affect other apps 
(Messages, Contacts, etc.) 

It simply tells Apple Mail what to do with future messages. 

  Mute vs Block — the clean comparison 

 

  Club-friendly explanation 

Mute Thread: “Stop notifying me about this conversation.” Block Sender: “Deal with this 
person’s mail automatically from now on.” 


